
Instructions for Finding the  
Certified Test Results of Your Meter 

 
 

1. Find the serial # embossed on your water meter. 
 

 
 
2. Open the Certified Meter Accuracy Test Results Lookup.  Press Ctrl+F to get the Find dialog box to 

pop up. 
 

 
 

Type your Meter Serial # into the Find dialog box and press Enter. 
 

3. You will then be able to see the Certified Test Results for the meter.   
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These Certified Test Results are also included on a Test Tag that is placed on the meter by the 
manufacturer, Neptune.   

 

 
New Meter Test Tag 

 



 
New Meter 

 
The American Water Works Association (AWWA) Meter Testing Requirements can be found here:  
https://kentcountywater.org/config/docs/AWWA%20Test%20Requirements%20for%20Meters.
pdf 
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